
WHEN IT COMES
TO KIOSKS 
Nobody does it better
GAMING, WAYFINDING, TICKETING, HEALTHCARE, 
RETAIL, LOYALTY, CYBER SECURITY, BILL PAYMENT
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PROJECT DESCRIPTION:  OUTDOOR TICKETING KIOSKS FOR MAJOR THEME PARK

This project came to Olea because of our reputation for designing 
unique custom kiosks with challenging customer requirements.  These 
kiosks were being implemented as part of a major front gate renovation 
and the opening of a new attraction.  The renovation was already under-
way and a date had been set for the opening of the new attraction 
when Olea was brought into the picture…“Six (6) months to Live”.  
Olea successfully designed, engineered, prototyped, UL Tested, 
and built 56 production kiosks within the required timeframe, all 
while paying close attention to the customer’s specific aesthetic design 
requirements.  There are currently 56 of these kiosks deployed in a live 
production environment today used by thousands of patrons daily.

UNIQUE FEATURES

• The kiosks have a significant amount of artistic banding and lettering 
which is applied over the main kiosk body that was meticulously 
engineered to seal all the mounting points and still assure these 
decorative pieces would withstand the test of time.
• Custom interior air conditioning mount and 2” thick insulation 
accommodating a 5-7 year lifespan in a vulnerable, outdoor environment 
to ensure low internal temperatures in an outside environment that 
can routinely exceed 100 degrees Fahrenheit.
• Powder coated stainless steel and water proof mounting points to 
protect from rust and weather conditions.
• A removable front cover to conceal the touch screen and other 
hardware when the kiosk is not in use was required as these kiosks 
are placed in a high traffic area outside the park in close proximity to 
other retail and restaurant properties and are susceptible to vandalism 
during non- park hours.  

COMPONENTS

• 19” High bright protective capacitive LCD Touchscreen
• EMV payment devices 
• ADA compliant version with EZ Access pad and keyboard
• Ticket Printer and Receipt Printer with a common paper drop
• Removable front cover to conceal screen and hardware after park hours

MADE IN USA

For more information:  info@olea.com
U.S. 800-927-8063
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PROJECT DESCRIPTION:  NEXTEP DRIVE THRU KIOSKS

Olea’s existing client of 10 years approached Olea to take over the 
manufacturing of their outdoor kiosk solution that was experiencing 
challenges.  Outdoor kiosks were a fairly new model for Olea and a 
large format kiosk was exactly the type of project that Olea was actively 
pursuing at the time. As the client’s demand grew for more kiosks, the 
timeframe shortened for Olea engineers to redesign, manufacture 
and integrate new kiosks while staying true to the design techniques 
found in all Olea products.  Past design issues included cold/heat 
temperature control and vehicle damage to the kiosk.  Digging right 
into the new design, an internal cooling channel was developed for 
heat dissipation, water collection and leakage points were addressed and 
future proofing for component changes was considered. Today over 200 
Olea built Drive Thru kiosks are installed throughout the US, with more 
on order. 

UNIQUE FEATURES

• Internal cooling channel to move warm air back to the air conditioner 
while cool air is filtered around the PC and LCD to keep the temperatures 
on the devices low
• Replaceable body components in the event the enclosure was damaged 
in the drive thru
• Zinc plated and powder coat finish on heavy gauge metals for outdoor 
life 
• All welded construction for waterproofing
• Heat shield and heat breaks for further natural cooling

COMPONENTS

• Free standing bolt down design
• 32” High bright touchscreen 
• Integrated Camera 
• 3M Intercom with Service Button
• EMV Ready for Chip Card Technology
• NFC Equipped for Apple Pay, Google Wallet, Samsung Pay
• Internal Climate control for heat and cold
 

MADE IN USA
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CUSTOM KIOSK 
CREATIVE PROCESS

Sketches turn into Kiosks - How Olea does it

Olea Kiosks, Inc. is a leader in self-service design, engineering, and manufacturing; 
serving the kiosk market by being the premier company for brands that have a 
self-service initiative.  Over the course of our 40 year history, Olea Kiosks has earned 
its spot as a top kiosk manufacturer by priding itself on a commitment to personal 
service, superior quality, and meeting client timelines.   Olea offers a line of sleek 
standard “off-the-shelf” kiosks, as well as fully-customized kiosk solutions, all of which 
are proudly manufactured in the United States. We serve many markets including 
retail, government, healthcare, gaming, hospitality, human resources, financial and 
ticketing.

With a focus on design and decades of experience on numerous custom projects, 
it’s easy to see why Olea is known as the “go to” company for custom projects.  The 
Olea custom kiosk creative process involves seven phases; Requirement Gathering, 
Concept Sketches, Computer Renderings, Foam Core Mockup, Mechanical Engineer-
ing, Prototype, and Production.  This detailed process sets Olea apart from other 
kiosk manufacturers and builds value in our offering.  In addition, all manufacturing 
functions take place in-house at the Olea manufacturing facility in Cerritos, California.  
Controlling all phases of the project in-house allows Olea to control quality, pricing 
and delivery.

Should your project require UL or CE certification, or compliance with ADA regula-
tions, Olea has the expertise to help you navigate this complex web of regulations.   
Olea has manufactured thousands of kiosks that have earned the UL mark, and have 
an ongoing open communication channel with the staff at Underwriters Laborato-
ries.   Many of these same projects have also included ADA compliant devices such 
as the STORM EZ Access Device and adjustable height controls.  Our Healthcare Kiosk 
specialty solutions, along with projects for Dallas Fort Worth Airport and HUD, are just 
a few of the projects incorporating these elements.  

Olea Kiosks is dedicated to providing the highest level of attention to every project 
from large national rollouts to small local retailers.   No matter what type of project;  
endless aisle, self-checkout, wayfinding, loyalty, digital signage, queueing, and ticket-
ing solutions…Better Kiosks Through Intelligent Design is why Olea Kiosks, Inc. stands 
apart from the rest.

REQUIREMENT GATHERING

CONCEPT SKETCHES

COMPUTER RENDERINGS

FOAMCORE MOCKUP

MECHANICAL ENGINEERING

PROTOTYPE

PRODUCTION


