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Healthcare Kiosks Buyer’s Guide

Healthcare Kiosks Buyers Guide: What Features Do I Need?

If you are looking to invest in a Healthcare Kiosk 
implementation, this infographic will help guide 
your decision by highlighting some key features 
that you may want to consider.

Most healthcare facilities are subject to ADA 
(Americans with Disabilities Act) compliance and 
failure to comply can result in thousands of dollars 
in önes for each occurrence.

Key statistics to consider:

•  According to the most recent census, 
19% of Americans have a disability

•  Approximately 1.5% use a wheelchair

Two basic ADA compliance considerations 
for your healthcare kiosks are

•  Maximum height of the interactive 
touchpoint is 48 inches

•  Minimum height for accessibility is 15 inches

Adjustable kiosks like Olea’s Verona Kiosk 
(pictured to the right), controlled by a push-button, 
are a new technology that allow the entire unit to adjust 
to the user’s position and are the best-in-class feature for 
ADA compliance

If your healthcare kiosks accept payments, 
then choose a solution that offers EMV

•  EMV (Europay, Mastercard, Visa) is 
commonly referred to as Chip and Pin 
and is a debit or credit card with a smart 
chip that is accepted by an EMV card 
reader.

•  •  As of October 2015, merchants in the 
United States accepting debit and credit 
cards who have not upgraded to EMV are 
liable for fraudulent transactions at their 
places of business.

•  In 2015 merchants incurred $580 million 
in fraudulent purchases.

•  According to a study by the US IT Health 
Dashboard, just three software 
companies control over 60% of the 
healthcare IT market (Epic, Cerner, 
and Meditech)

•  •  By utilizing a healthcare kiosk provider 
that can integrate with your existing 
software, you are able to save countless 
man-hours as the data captured by your 
kiosk will be in digital format thereby 
minimizing the data entry tasks for your 
administrative staff.

Olea’s healthcare kiosks are highly 
customizable and can be outötted to operate 
most major healthcare software solutions.

www.olea.com
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Contact Olea Kiosks Today!

Contact Olea today to find out how our 
Healthcare Kiosks can benefit your business.


