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1. With traditional 
transaction 
models, only 10% 
of sales associate 
time is spent on 
sales and 
customer service. 

2. Retail kiosk 
transactions cost 
approximately 75% 
less than cashier 
transactions.

3. The increased 
convenience 
offered by 
electronic kiosks 
enhances customer 
satisfaction.

4. Self-service kiosks 
allow businesses to 
streamline staffing 
costs to quickly 
offset the initial 
investment.


