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Benefl’rs of
Retail Kiosks

Few indusiries stand to gain more from self-
service than retail. Learn how to get the most
from retail kiosks, and how the deployment of
the technology yields benefits on both sides of
the counter.

RETAIL AT-A-GLANCE

14 MILLION PEOPLE ARE IN 2012 1 MILLION
EMPLOYED IN THE US IN THE STORES OPENED WHICH
RETAIL INDUSTRY 15 AN INDACATION OF

THE 5. ECONOMY

TWO-THIRDS OF $4.7 TRILLION
U.S. GDP COMES RETAIL SALES IN
FROM RETAIL 2011
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The Major Benefits of
Using Self-Service
Retail Kiosks

1. With traditional
tfransaction
models, only 10%
of sales associate
time is spent on
sales and
customer service.

3. The increased
convenience
offered by
electronic kiosks
enhances customer
safisfaction.

4. Self-service kiosks
allow businesses fto
streamline staffing
costs to quickly
offset the initial
investment.

2. Retail kiosk
transactions cost
approximately 75%
less than cashier
transactions.
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