Why Integrate
Arple Pay™ with Your
Self-Service Retail Kiosk?

The self-service kiosk industry grew 24% globally in 2013. It is projected to confinue
this growth trend for at least the next five years. Increasingly, consumers are not

only open to the idea of using a self-service checkout option, such as an interactive
kiosk, but as the general public’s comfort level with these self-service fechnologies
grow, consumers often demand a self-service checkout option due to the
convenience and speed of checkout that these technologies provide.

Want to Connect With Customers?
Think Mobile Integration First!
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Smartphones Fuel Spending

62% of Americans now own
a smartphone or tablet.
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The Growth of Apple Pay™

Recently, Apple announced that over 200,000 new self-service
200.000 machines, including parking meters, laundry machines, and

{ vending machines, are now integrated with Apple Pay.
Since launching in September, Apple Pay has already become the
most popular mobile payment method available. Apple Pay
continues to add financial institutions to its roster of integrated
payment providers, and now is integrated by over 750 banks and
credit unions.

750 Banks &
Credit Unions

This upward frend is apparent in two major national retailers that
were early adopters of Apple Pay tfechnologies. Panera Bread
reports that Apple Pay comprises over 80% of the restaurant
chain’s mobile tfransactions.

80%

Whole Foods, another early Apple Pay adopter, has reported that
mobile transactions have increased more than 400% since Apple
Pay was made available to their customers three months ago.

400%

Apple Pay™ & Interactive Kiosks

The next wave of major innovation to self-service kiosk solutions is the integration
of mobile payment solutions, such as Apple Pay.
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Easy Payments
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Consumers can store credit
and debit cards in a mobile
wallet and make in-kiosk and
in-app payments with their
iIPhone 6 and iPhone 6 Plus.

Consumers can check out via
thumbprint activation on their
iPhone at NFC-enabled POS
devices or through merchant’s
Apple Pay™ enabled mobile app.

How Does Apple Pay™ Work?

Apple Pay is extremely easy to use and fast to process a transaction, which is one
of the key reasons for its rapid rise in popularity. The system works by having the
user simply tap an iPhone to a payment machine and then the user fouches their

phone’s fingerprint sensor to authorize the tfransaction.
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Consumer activates
payment service on device
via Apple Pay™ App.
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Based on a decision,
association/issuer
generates a token from
the assigned token BIN
and responds back to
Apple to provision inside
the device and activates.

Apple will collect new
card data from
consumer or confirm
payment credentials
from consumer’s
ITunes account.
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Association (Bank)
confirms issuer
participation and
performs risk analysis.

Apple initiates the
request for a token by
sending the Primary
Account Number
(PAN) information to
the association.
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In summary,

The rapid rise of Apple Pay and its expected continued growth in 2015 means that
consumers are getting more and more comfortable with paperless payments, which also
means that more consumers will look for self-service checkout options integrated with this
new payment technology.

As a result, it is important for retailers to provide self-service payment machines, such as
interactive kiosks, that are outfitted with the latest payment technologies to meet this
growing consumer demand for mobile payments.

Contact Olea Kiosks Today!
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